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	Training Session:
	 Global IDs Training Class 

	Date:
	25th - 28th  January 2010

	Location
	Berkeley Heights, NJ


Agenda Topics

	Area
	#
	Topics
	Detail

	
	
	
	

	Logistics
	1
	Address 
	EMC
2nd floor
100 Connell Drive 
Suite 2000
Berkeley Heights, NJ 07922

	
	2
	Directions
	http://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=100+Connell+Dr,+Berkeley+Heights,+NJ+07922&sll=40.665487,-74.411795&sspn=0.009196,0.022724&ie=UTF8&hq=&hnear=100+Connell+Dr,+Berkeley+Heights,+Union,+New+Jersey+07922&ll=40.665698,-74.411795&spn=0.009196,0.022724&z=16

	
	3
	Room
	Large Conference Room in the front to right of the reception area

	
	4
	Training Session Hours
	1. Day 1 : 8:30 am – 5:00 pm

2. Day 2 : 8:30 am – 5:00 pm

3. Day 3 : 8:30 am – 5:00 pm

4. Day 4 : 9:30 am – 5:00 pm


	
	5
	Preparation
	You are requested to spend some time thinking about the following topics


1. Some of the challenges that you face in managing data

2. Business Use Cases that are relevant to you

3. Specific Data Management Problems you would like to solve

4. Additional topics of interest, that you would like to cover 



	
	6
	Laptop Configuration
	You should bring a laptop with the following configuration.


1. Windows OS

2. Wireless Card (to connect to the wireless network)

3. Ethernet port (in case the wireless card does not work)

4. Java 1.5+ installed (most laptops have Java installed by default)

5. Browser installed (IE or Firefox)

6. Standard Windows software (MS Office, MS Project etc)


7. GoToMeeting Software (www.gotomeeting.com) We will install this during the demonstration.

8. Global IDs Client Software. We will install this during the class.




	
	7
	Hotel
	Marriott Courtyard
595 Martinsville Road
Basking Ridge, NJ 07920
(908) 542-0300

	
	8
	Directions to Hotel
	http://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=595+Martinsville+Rd,+Basking+Ridge,+NJ+07920&sll=40.665698,-74.411795&sspn=0.009196,0.022724&ie=UTF8&hq=&hnear=595+Martinsville+Rd,+Basking+Ridge,+Somerset,+New+Jersey+07920&z=15



	
	9
	Food
	Breakfast and Lunch will be served in the cafeteria

	
	10
	Contacts
	EMC : 

Neil Downing, Solutions Partner
EMC Consulting 
Phone: 617.840.7235
neil.downing@emc.com
Global IDs : Rich Fiorella, V.P.
Global IDs 
Phone: 908.256.1295
Rich.Fiorella@globalids.com



	Agenda:
	Global IDs Training Class : Day 1

	Date:
	Monday 25th January 2010

	Location
	Berkeley Heights, NJ


	Area
	#
	Start
	Activity
	Detail

	
	
	
	
	

	Breakfast
	1.1
	8.30 am
	Networking
	

	Introductions
	1.2
	9.00 am
	Welcome
	Description of Agenda

Distribution of Course Material

Training Center Logistics 

Video Conference Welcome (EMC)

Video Conference Welcome (UHG)

	
	1.3
	9.30 am
	Formal Introductions
	Trainer Introductions

Attendee Introductions

Remote Attendee Introductions

Name

Organization

Formal Title

Responsibilities

Core Interest and Specialization

Personal Interest

	Objectives
	1.4
	10.00 am
	Training Objectives
	1. UHG Training Objectives (Vrajesh)

2. EMC Training Objectives

3. Global IDs Training Objectives

4. What is Data Profiling and Benefits

	Overview
	1.5
	11.00 am
	Global IDs Software Overview
	Global IDs Software Description

· Context

· Functionality

· Architecture

· Evolution

	
	1.6
	12.00 pm
	List of Modules
	Brief Description of each application module

	Lunch
	1.7
	12.30 pm
	
	

	Setup
	1.8
	1.00 pm
	Computer Setup
	Client Installation


	Area
	#
	Start
	Activity
	Detail

	Data Discovery
	1.9
	1.30 pm
	Global IDs Data Discovery 
	Relevance of Data Discovery within the Customer context


GIDS-2010-03 - Data Discovery 

	Course #
	Class
	Duration
	Pre-Requisites

	GIDS-2010-03
	Global IDs Product Suite : Data Discovery
	1 hour
	Data Management Experience


	Sequence
	Topics
	Format
	Key Learning Objectives

	1
	Purpose 
	Presentation
	What problems does this module solve?

	2
	Data Discovery Overview
	Presentation
	Steps for data discovery

	3
	Purpose of Data Discovery
	Presentation
	Data discovery usage

	4
	Data Discovery in GIDs
	Presentation
	Focus on data discovery

	5
	Data Discovery Modules
	Presentation
	Modules

	6
	Data Discovery Functionality
	Presentation
	Diagrammatic representation

	7
	Functionality Descriptions
	Presentation
	Detailed functionality

	8
	Data Discovery Process Flow
	Presentation
	Flowchart

	9
	Landscape Discovery Process Flow
	Presentation
	Flowchart

	10
	System Discovery
	Presentation, Hands- on
	Wizards to discover the systems, networks

	11
	Database Connection Manager
	Presentation, Hands- on
	Wizards to create connection

	12
	Data Discovery
	Presentation, Hands- on
	Wizards to discover data

	13
	Data and Metadata Search
	Presentation, Hands- on
	Wizards to search for data and metadata from landscape

	14
	Document Discovery
	Presentation, Hands- on
	Wizards to discover data from files


	Area
	#
	Start
	Activity
	Detail

	Data Profiling
	1.10
	2.30 pm
	Global IDs Data Profiling 
	Relevance of Data Profiling within the Customer context


GIDS-2010-04 - Data Profiling 

	Course #
	Class
	Duration
	Pre-Requisites

	GIDS-2010-04
	Global IDs Product Suite : Data Profiling
	2 hours
	Data Management Experience


	Sequence
	Topics
	Format
	Key Learning Objectives

	1
	Purpose of this Document
	Presentation
	What problems does this module solve?

	2
	Data Profiling Overview
	Presentation
	Benefits of data profiling

	3
	Data Profiling in GIDS
	Presentation
	Focus on data profiling

	4
	Modules Involved
	Presentation
	Modules

	5
	Data Profiling Functionality
	Presentation
	Diagrammatic representation

	6
	Functionality Descriptions
	Presentation
	Detailed functionality

	7
	Data Profiling Process Flow
	Presentation
	Flowcharts

	8
	Metadata Profiling
	Presentation, Hands-on
	Wizards for profiling and error verification

	9
	Subtype Profiling
	Presentation, Hands-on
	Wizards for profiling the subtyped data

	10
	ID Profiling
	Presentation, Hands-on
	Wizards for profiling the ID columns

	11
	Relationship Profiling
	Presentation, Hands-on
	Wizards for profiling relationship between tables


 

	Area
	#
	Start
	Activity
	Detail

	Recap
	1.11
	4.30 pm
	Discussion
	Questions

Use Cases


	Agenda:
	Global IDs Training Class : Day 2

	Date:
	Tuesday 26th January 2010

	Location
	Berkeley Heights, NJ


	Area
	#
	Start
	Activity
	Detail

	
	
	
	
	

	Breakfast
	2.1
	8.30 am
	Networking
	

	Underlying

Architecture
	2.2
	9.00 am
	Software Architecture
	Agent Architecture Description

Components

Task Model

Semantic Focus

	
	2.3
	9.30 am
	Metadata Repository
	Structure of Metadata Repository

Access

Search

Custom Queries

	Data Profiling
	2.4
	10.00 am
	Continuation of Data Profiling Training
	

	Lunch
	2.5
	12.30 pm
	
	


	Area
	#
	Start
	Activity
	Detail

	Data Classification
	2.6
	1.00 pm
	Global IDs Data Classification 
	Relevance of Data Classification within the Customer context


GIDS-2010-05 - Data Classification 

	Course #
	Class
	Duration
	Pre-Requisites

	GIDS-2010-05
	Global IDs Product Suite : Data Classification
	2 hour
	Data Management Experience


	Sequence
	Topics
	Format
	Key Learning Objectives

	1
	Purpose of this Document
	Presentation
	What problems does this module solve?

	2
	Data Classification Overview
	Presentation
	Domains, standards and formats

	3
	Data Classification in GIDS
	Presentation
	Focus on data classification

	4
	Data Classification Modules
	Presentation
	Modules

	5
	Data Classification Functionality
	Presentation
	Diagrammatic representation

	6
	Data Classification Process Flow
	Presentation
	Flowchart

	7-16
	Taxonomy Management
	Presentation, Hands-on
	Wizards to create domains  Wizards to add reference data  Wizards to create semantic objects


 

	Area
	#
	Start
	Activity
	Detail

	Data Verification Quality
	2.7
	3.00 pm
	Global IDs Data Verification and Quality 
	Relevance of Data Quality within the Customer context


GIDS-2010-06 - Data Quality and Verification 

	Course #
	Class
	Duration
	Pre-Requisites

	GIDS-2010-06
	Global IDs Product Suite : Data Quality and Verification
	1 hour
	Data Management Experience


	Sequence
	Topics
	Format
	Key Learning Objectives

	1
	Purpose of this Document
	Presentation
	What problems does this module solve?

	2
	Data Quality and Verification in GIDS
	Presentation
	Diagrammatic representation

	3
	Data Quality
	Presentation, Hands-on
	Process flow  Wizards to verify and aggregate errors  Error report

	4
	Data Verification
	Presentation, Hands-on
	Process flow  Address verification  Domain verification


 

	Area
	#
	Start
	Activity
	Detail

	Recap
	2.8
	4.30 pm
	Discussion
	Questions

Use Cases


	Agenda:
	Global IDs Training Class : Day 3

	Date:
	Wednesday 27th January 2010

	Location
	Berkeley Heights, NJ


	Area
	#
	Start
	Activity
	Detail

	
	
	
	
	

	Breakfast
	3.1
	8.30 am
	Networking
	

	Underlying

Architecture
	3.2
	9.00 am
	Web-Services
	Data Services

Metadata Search

Data Search

	
	3
	9.30 am
	Workflow and Reporting
	Workflow : Complex Data Management Workflows

Reporting : Custom Queries


	Area
	#
	Start
	Activity
	Detail

	Data Mapping
	3.4
	10.00 am
	Global IDs Data Mapping 
	Relevance of Data Mapping within the Customer context


GIDS-2010-07 - Data Mapping 

	Course #
	Class
	Duration
	Pre-Requisites

	GIDS-2010-07
	Global IDs Product Suite : Data Mapping
	1 hour
	Data Management Experience


	Sequence
	Topics
	Format
	Key Learning Objectives

	1
	Purpose of this Document
	Presentation
	What problems does this module solve?

	2
	Data Mapping Overview
	Presentation
	Key features

	3
	Data Mapping in GIDS
	Presentation
	Focus on data mapping

	4
	Data Mapping Modules
	Presentation
	Modules

	5
	Data Mapping Functionality
	Presentation
	Diagram

	6
	Data Mapping Process Flow
	Presentation
	Flowchart

	7
	Data Lineage Analysis
	Presentation, Hands-on
	Wizards to create manual and automated lineage

	8
	Schema Comparison
	Presentation, Hands-on
	Wizards to create a comparison between schemas

	9
	Table Comparison
	Presentation, Hands-on
	Wizards to create a comparison between tables

	10
	Column Comparison
	Presentation, Hands-on
	Wizards to create a comparison between the columns


	Area
	#
	Start
	Activity
	Detail

	Data Movement
	3.5
	11.00 am
	Global IDs Data Movement (Brief Discussion)
	Relevance of Data Movement within the Customer context

	Data Movement
	3.6
	11.30 am
	Global IDs Data Integration (Brief Discussion)
	Relevance of Data Integration within the Customer context

	Lunch
	3.7
	12.30 pm
	
	


	Area
	#
	Start
	Activity
	Detail

	Data Stewardship
	3.8
	1.00 pm
	Global IDs Data Stewardship 
	Relevance of Data Stewardship within the Customer context


GIDS-2010-09 - Data Stewardship 

	Course #
	Class
	Duration
	Pre-Requisites

	GIDS-2010-09
	Global IDs Product Suite : Data Stewardship
	1 hour
	Data Management Experience


	Sequence
	Topics
	Format
	Key Learning Objectives

	1
	Purpose
	Presentation
	What problem does this module solve?

	2
	Data Stewardship Overview
	Presentation
	Key features and actions

	3
	Data Stewardship in GIDs
	Presentation
	Diagrammatic representation

	4
	Data Stewardship Process Flow
	Presentation
	Flowchart

	5-10
	Monitoring changes in landscape
	Presentation, Hands-on
	Wizards to create alerts and monitors


 

	Area
	#
	Start
	Activity
	Detail

	Data Analysis
	3.9
	2.00 pm
	Global IDs Data Analysis 
	Relevance of Data Analysis within the Customer context


GIDS-2010-10 - Data Analysis 

	Course #
	Class
	Duration
	Pre-Requisites

	GIDS-2010-10
	Global IDs Product Suite : Data Analysis
	1 hour
	Data Management Experience


	Sequence
	Topics
	Format
	Key Learning Objectives

	1
	Purpose of this Document
	Presentation
	What problem does this module solve?

	2
	Data Analysis Overview
	Presentation
	Key features and actions

	3
	Data Analysis in GIDs
	Presentation
	Diagrammatic representation

	4
	Data Analysis  Process Flow
	Presentation
	Flowchart

	5
	Business Data Analysis
	Presentation, Hands - on
	Wizards to create an analysis

	6
	Data Hierarchy Management
	Presentation, Hands - on
	Wizards to create a data hierarchy

	7
	Data Visualization
	Presentation, Hands - on
	Wizards to create graphs on the data


 

	Area
	#
	Start
	Activity
	Detail

	Discussion
	3.10
	3.00 pm
	Use Cases : Solving Individual Data Integration Problems
	


	Agenda:
	Global IDs Training Class : Day 4

	Date:
	Thursday 28th January 2010

	Location
	Berkeley Heights, NJ


	Area
	#
	Start
	Activity
	Detail

	
	
	
	
	

	Discussion
	4.1
	9.30 am
	UHG Specific Use Cases 
	

	Project Planning
	4.2
	10.00 am
	Use Case # 1
	Project Planning

Functional Requirements Mapping

Technical Requirement Mapping

Software Ecosystem

	Project Planning
	4.3
	11.00 am
	Use Case # 2
	Project Planning

Functional Requirements Mapping

Technical Requirement Mapping

Software Ecosystem

	Lunch
	4.4
	12.00 pm
	
	

	Project Planning
	4.5
	1.00 pm
	Use Case # 3
	Project Planning

Functional Requirements Mapping

Technical Requirement Mapping

Software Ecosystem


	Area
	#
	Start
	Activity
	Detail

	Recap
	4.6
	2.00 pm
	Objectives 
	Core Objectives

1. Reduce Cost

2. Manage Complexity

3. Adapt to Change

	
	
	
	Approach Summary
	An Approach that supports the objectives

4. Automated

5. Systematic & Repeatable

6. Scalable

7. Metrics-oriented

	
	
	
	Technology 
	How the technology supports the approach

8. Massively-parallel

9. Distributed computing

10. Agent-oriented

11. Java / XML /Web Centric

	
	
	
	Functionality Areas
	Functionality Areas

12. Data Discovery

13. Data Profiling

14. Data Classification

15. Data Verification

16. Data Quality

17. Data Mapping

18. Data Movement

19. Data Integration

20. Data Stewardship

21. Data Analytics

	
	
	
	Supporting Functionality 
	Supporting Functionality

22. Metadata Repository

23. Report Generation

24. Web Services

25. Workflow

26. Third Party Integration

	
	
	
	Differentiation
	Differentiation

27. Broad Functionality

28. High Degree of Automation

29. Customization to FIServ

30. Enterprise Scalability

31. Lower TCO

	Alignment
	4.7
	
	With UHG’s Business Goals 
	Approach

32. List of FIServ Business Goals

33. List of Critical Data Objects

34. Alignment Map

	
	
	
	With UHG’s Business Processes
	Approach

35. List of Critical  Business Processes

36. List of Critical Data Objects

37. Alignment Map

	
	
	
	With UHG’s Information Management Metrics
	Approach

38. List of EIM Metrics

39. List of Critical Data Objects

40. Alignment Map

	
	
	
	With Metadata Management Project
	Approach

41. Identification of Critical Data Object

42. Aggregation  of Critical Data Objects in Metadata Repository

43. Stewardship of Critical Data Objects

	
	
	
	
	


	Area
	#
	Start
	Activity
	Detail

	Conclusion
	4.8
	4.30 pm
	Post Training Followup Planning
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